Human Resources - Customer Satisfaction Survey - 2008

Average

Rating
Expectations 434
Yy e 85 % 92 . 424
N 4 5 | 10
%Y's 96.64% 94.44% 100.00% 98.92% 97.70%
Objectives 432
2 - 1e 90 9% 89 427
N 2 0 0 3 5
%Y's 98.31% 100.00% 100.00% 96.74% 98.84%
Instructor 4.47 4.32 452 425 439 434
Content L 'NEO_data'll:L 429 428 440, 425 429 432
Material M NEO data''™miem 433 4.29 440 425 431 43
Organization 435 4.20 441 417 427 434
Aids ‘NEO data'l0:o 430 421 441 409 425 433
Length 3.84 3.84 4.07. 3.68  3.85 434
Facilites O ['NEO data'lo0 431 438 435 429 430 434
Refreshments 421 413 416 401 411 432




Employee Developrhent Trainings




